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Biographies 
Town Government Overview and Communications Session 

 
Session Welcome 
Mayor Mark Bell —  
Mark was elected to his first term as mayor in 2023 and was reelected in 2025. He previously served 
eight years on the Board of Commissioners including two years as mayor pro tem. He is a graduate of 
Middle Tennessee State University and Duke University and has worked in the information technology 
and healthcare management consulting fields for over 35 years, focusing on improving quality and 
access to care through health equity, public health, behavioral health and social determinants of health. 
He is a former non-commissioned officer in the U.S. Naval Reserve and volunteer firefighter, and he is a 
published author in several areas of information technology. Mark and his wife, Virginia, have one child 
and have lived in downtown Hillsborough since 2006. In his spare time, Mark enjoys history, 
astrophotography, and playing the banjo. 
 
Local Government Overview 
Town Manager Eric Peterson —  
Eric has provided leadership for town employees since 1997. He also has instructed other local 
government officials on topics such as budgeting and performance measurement yearly since 1993 at 
the School of Government at the University of North Carolina at Chapel Hill. Eric has worked for five 
municipalities since starting his career in 1987. Hillsborough is his third town manager position. He has a 
bachelor’s degree in political science, specializing in local government, from Appalachian State 
University and a master’s degree in public administration from UNC-Chapel Hill. 
 
Assistant Town Manager Matt Efird — 
Matt has worked for the town since 2022. He also serves as director of the Planning and Development 
Services Department, assists in emergency management functions and serves as the staff lead for 
affordable housing efforts. He serves as acting town manager in the absence of the town manager. He 
has worked in local government since 2005, serving four municipalities in three states in a variety of 
roles. He has a degree in finance from Stetson University and a master of public administration degree 
from the University of Central Florida. He is a graduate of the Public Executive Leadership Academy, a 
certified public finance officer through the Government Finance Officers Association, and a credentialed 
manager of the International City/County Management Association. Matt was named Assistant 
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Municipal Manager of the Year for 2025 by the North Carolina City and County Management 
Association. He lives in the southern part of town with his wife, daughter, son and mutt, Winnie. 
 
 
Administrative Services Director Jen Della Valle —  
Jen has worked for the town in various roles since 2014. She assists in the town’s emergency 
management functions and leads development and management of the town’s strategic plan. She 
serves as a backup acting town manager when the assistant town manager is not available. Prior 
professional experiences include the Town of Lake Lure, North Carolina League of Municipalities, and 
Catawba County. Jen has a master of public administration and a bachelor of political science from the 
University of North Carolina at Chapel Hill. 
 
Communications 
Communications Specialist JC Leser-McMinn —   
JC joined the town in 2023 and has lived in Hillsborough since May 2024. He is a member of the town’s 
employee engagement committee, strategic plan core team and emergency management team. He is 
certified as an advanced public information officer by the Federal Emergency Management Agency. 
Previously, he worked in various communications and marketing roles and internships. He has a 
bachelor’s degree in media and journalism, specializing in advertising and public relations, from the 
University of North Carolina at Chapel Hill. He is currently pursuing a master’s degree in public 
administration at UNC-Chapel Hill. JC enjoys following North Carolina Tar Heels football and Hurricanes 
hockey, visiting North Carolina state parks with his wife, and observing the antics of his three cats.  
  
Senior Communications Specialist Cheryl Sadgrove —  
Cheryl has worked in the town’s communications division since 2017 and has lived in Hillsborough since 
2005. She is a member of the strategic plan core team and emergency management team. Before joining 
Hillsborough, she spent several years preparing minutes for the Board of Commissioners and many of 
the town’s appointed boards. She also covered Hillsborough, Orange County and the county’s two 
school districts for The News & Observer and The Chapel Hill News. Cheryl has an undergraduate degree 
from the University of North Carolina at Chapel Hill and a master’s degree in journalism from the 
University of Maryland, College Park. She is certified as an advanced public information officer as part of 
emergency management training. She enjoys exploring rivers with her family and fostering dogs. 
  
Communications Manager Catherine Wright —  
Catherine has worked in communications for the town since 2006 and has lived in Hillsborough since 
1997. She is a member of the town’s operations, emergency management and strategic plan teams and 
serves as a backup acting town manager when the assistant town manager and Administrative Services 
director are not available in the town manager’s absence. Prior to 2006, Catherine worked on a contract 
basis for the town, providing writing instruction for employees and grant writing. She has worked as a 
reporter, columnist, copy editor and editor for newspapers and magazines and taught various subjects 
to homeschoolers in the area, including homeschooling her own children until high school. She has a 
bachelor’s degree in English and print journalism from Texas Tech University. Catherine enjoys a variety 
of crafts and spending time in the woods with her family and dog.   


