TALK OF THE TOWN

Town of Hillsborough Newsletter: January 2026

Hillsborough's Officer of the Year

Police Cpl. Ian Cantrell is the 2025 Officer of the Year for the
Hillsborough Police Department.

Cantrell was honored at the department’s annual dinner.
Each year, Hillsborough police officers choose one peer to
recognize for going above and beyond. Other criteria include
being dependable, proactive, knowledgeable and a good team
player.

“Cpl. Cantrell has been an outstanding team member, and

his selection by his peers is well deserved,” Police Chief Jason
Winn said. “He’s excelled in traffic and narcotics work and
made arrests of those who needed to be arrested. He's a
person who people go to for information. He has also served
as a canine officer in the past and has a lot to share and offer”

The corporal was additionally recognized with the
department’s lifesaving award for his response last month to
a medical emergency at a local business. Using an automated
external defibrillator, Cantrell resuscitated an adult in cardiac
arrest who was not breathing and had no detectable pulse.

CORPORAL IAN CANTRELL
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Cantrell joined the department in January from the Durham 2025 Bitices of the Pear i

County Sheriff’s Office. He helps lead a squad of patrol
officers, serving as acting supervisor on those shifts. He is also Slmg
a field training officer for new hires.

State Drinking Water Award

The Hillsborough Water Treatment Plant has received the North
Carolina Area Wide Optimization Award for surpassing federal and
state drinking water standards in 2024.

The plant was one of 63 to receive recognition by the Public
Water Supply Section of the N.C. Division of Water Resources. The
Hillsborough plant also received this recognition for 2023, 2021
and 2017.

While all drinking water systems must meet strict state and
federal drinking water standards, the award winners met
performance goals that are significantly more stringent than state =
and federal standards. Within Orange County, Orange Water and  The sedimentation basins at the Hillsborough
Sewer Authority also received the award. Water Treatment Plant.
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Sign up for Hillsborough's OC Alerts emergency notifications on the town website: hillsboroughnc.gov/ocalerts.
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Service Milestone Awards
=

The town will recognize employees who
reached a five-year milestone in 2025 at
the Board of Commissioners meeting on
Jan. 12. Recipients receive a certificate,
a coin signifying their years of service
and a $75 bonus to celebrate. Service

milestone recipients for 2025 are:

5 years — Police Cpl. Juan Duran, Police
Officer 1st Class Curry Hall, Accounting
Specialist Debra Strutz and Equipment

Operator II Walson Williams.

10 years — Mayor Mark Bell, Planning
and Economic Development Manager

Accounting Specialist Carolyn
Glasgow has worked for the
town for 40 years.

Shannan Campbell, Utility Systems Mechanic I Graham Dodson,
Senior Administrative Support Specialist Danielle King and Utilities
Infrastructure Protection Coordinator Troy Miller.

15 years — Utility Maintenance Supervisor Lacy Painter and Utility

Systems Mechanic II Keith Scarboro.

20+ years — Fleet Mechanic Frank Moore (20 years), Police Sgt. Scott
Foster (25 years) and Accounting Specialist Carolyn Glasgow (40 years).

Christmas Tree Safety and Disposal

For fire prevention, trees should be taken
outdoors and away from buildings when
they become dry. To dispose of them with
brush and yard waste, remove the stand,

lights and all decorations.

In town — Trees can be placed curbside

for residential brush collection.

Out of town — Trees can be brought to
most Orange County waste and recycling
centers, including the Walnut Grove
Church Road and Eubanks Road locations.
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Managing Fallen Leaves

Check out ways to manage those leaves that are still falling.

Vacuuming — The town uses a vacuum truck to pick up loose leaves
November through January. Leaves also can be placed in paper bags for
brush collection year-round. Keep branches, sticks, pine cones, other
yard waste and trash out of leaf piles. They damage the vacuum system.

‘Leaf’ Them — Consider leaving your leaves. Visit the Managing Fallen

Leaves page to learn more.

Briefly

Holiday — Town offices will be
closed Jan. 19 to observe Martin
Luther King Jr. Day. Monday
garbage routes will be collected
Tuesday, Jan. 20.

Bulk items — Bulk items will
be collected Jan. 12-16. See the
town’s Garbage Collection page.

Bus Fares — Orange County
fixed-route transportation,
including the Hillsborough
Circulator routes, will be fare-
free starting Jan. 2.

Fig Buttercup — Keep an eye out
for fig buttercup, a low-growing
green plant with rubbery heart-
shaped leaves and 8 to 12 thin
yellow petals. It forms many
small bulbs, or bulblets, and
quickly creates a thick carpet of
plant material that chokes out
native plants. Please report any
sightings to Public Space and
Sustainability so the plant can
be identified and removed. Call
919-296-9600 or email lindsay.
rhew@hillsboroughnc.gov.

Pet reminders — Please keep
your pet leashed on walks and
remove pet waste.

Volunteer — Interested in
picking up litter or improving
public spaces? Call 919-296-
9600 or email lindsay.rhew@
hillsboroughnc.gov at least a
week before your workday.

Water Service Lines — You may
have received a letter recently
asking about your water service
line. The town needs your help
in identifying the material used
in this private pipe connected to
the town’s water system.

Visit our Lead and Drinking
Water page for more
information: hillsboroughnc.
gov/lead-and-drinking-water.

Read full stories and subscribe to news releases at hillsboroughnc.gov/news.



1.Insulate

Insulate pipes in unheated parts of
your home or building, like attics
and crawl spaces. Specialty dealers
have products that provide up to 2
inches of insulation.

3.Sedal

Close foundation air vents and
seal all openings where cold air
could reach unprotected pipes.
You can use insulation, cardboard,
plastic or newspaper.

S.Drip

Let water drip slowly from the highest
faucet if protecting pipes in an
unheated area is difficult or you

believe your pipes may freeze for
other reasons.

Want information on handling frozen or burst pipes?

See Cold Weather Resources at hillsboroughnc.gov/
ready.




1. Aisle

Aisle las tuberias de las zonas que no
tenga calefaccion en su casa o edificio,
como aticos y espacios estrechos.Los
distribuidores especializados tienen
productos que proporcionan hasta 2
pulgadas de aislamiento.

3.Selle

Cierre las rejillas de ventilacién de los
cimientos y selle todas las aberturas
por las que el aire frio podria llegar a
tuberias desprotegidas. Puede utilizar
aislante, cartén, plastico o papel de
periodico.

S.Goteo

Deje que el agua gotee lentamente del
grifo mas alto si resulta dificil proteger las
tuberias en una zona sin calefaccion o si

cree que sus tuberias pueden congelarse 0
por otros motivos.

:Desea informacion sobre el manejo de tuberias
congeladas o rotas? Vea Hillsborough Listo en
hillsboroughnc.gov/ready.
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