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Sign up for Hillsborough’s emergency notifications: hillsboroughnc.gov/ocalerts.

Sewage Pump Station Restored
The town’s largest 
sewage pumping station 
returned to service in 
early January. The station 
sustained signficant 
damage during Tropical 
Storm Chantal in July.

In late December, new 
pumps, motors, and 
electrical and control 
systems were installed 
and tested in the 
pumping station near 
the Eno River. Three 
temporary bypass pumps 
the town had been 
renting were able to be 
removed. 

The station transports about 75% of the sewage 
of Hillsborough customers to the Wastewater 
Treatment Plant for processing to return clean 

Report Fig Buttercup
An unwelcome, yellow 
blooming plant may be among 
early spring flowers. 

The fig buttercup (Ficaria 
verna) can do a lot of damage 
to the native plants growing on 
Hillsborough’s stream banks 
and the lowlands along the Eno 
River. The low-growing green 
plant has rubbery heart-shaped 
leaves and 8 to 12 thin yellow 
petals. It forms small bulbs, or 
bulblets, and quickly chokes out native plants.

The fig buttercup blooms in February and March, 
making this a great time to eliminate the plant.

The Hillsborough Tree Board 
would like your help in preventing 
this invasive species from 
destroying our community’s native 
plants. If you think you may know 
where the fig buttercup is growing 
in our area, please report it to 
Administrative Support Specialist 
Lindsay Rhew at lindsay.rhew@
hillsboroughnc.gov or 919-296-
9600.

Volunteers Holly Reid and Rich 
Shaw will then identify the plant and remove it. 
Please do not remove the plant on your own. It is 
easy to accidentally spread the plant.

Fig buttercup has rubbery heart-shaped 
leaves and 8 to 12 thin yellow petals. 

water to the environment. 
The severe flooding 
from Chantal damaged 
the pumps and other 
equipment, contributing to 
sewage spills on July 7 and 
requiring restoration work 
for the station, which is to 
be upsized and relocated. 

Preliminary cost estimates 
for the restoration are 
$1.03 million. The amount 
is in addition to the costs 
required to upsize and 
move the station. 

Work on the project to 
increase the pumping 

station size and to relocate it to higher ground out 
of the Eno River’s 500-year floodplain already had 
started when Chantal brought about 10 inches of 
rain to the Hillsborough area last summer.

Flooding in July 2025 damaged the sewage pumps in 
the River Pumping Station. Service was restored in late 
December, and the bypass pumps were removed.
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Bulk items — Bulk items will 
be collected Feb. 9-13. See the 
town’s Garbage Collection page.

Bag your leaves — Seasonal 
collection of loose leaves will 
end Feb. 13. After that date, place 
leaves in biodegradable bags 
for collection until November. 
Pickup is on garbage collection 
days, and bags should be free of 
trash and other debris.

Black History Month — 
February is Black History Month. 
Keep an eye out for upcoming 
events in Orange County.

Cemetery decorations — Please 
remove decorative items from 
the Town Cemetery by Feb. 28 
for mowing season. Small flags 
may be placed in the ground 
the weeks of Memorial Day and 
Veterans Day.

Creek Week — Celebrate 
the water that connect our 
communities during Orange 
County’s annual Creek Week, 
March 21-28. Check out events 
across the county that week.

Volunteer — If you’d like to 
help remove litter or invasive 
plants, contact Administrative 
Support Specialist Lindsay Rhew 
at lindsay.rhew@hillsboroughnc.
gov or 919-296-9600. 

Interested in serving on an 
appointed board? The town’s 
historic district commission 
is looking for members to fill 
vacancies.

Emergency Updates — The town 
shares updates about service 
and operational changes on our 
website during emergencies at 
hillsboroughnc.gov/emergency-
updates. You can also subscribe 
to our news releases and 
follow us on social media                        
@HillsboroughGov.

Briefly

Call 811 Before Digging

Prepare for Annual Chlorine Disinfection

Read full stories and subscribe to news releases at hillsboroughnc.gov/news.

You may need to prepare for the annual chlorine disinfection in March.

In March, the town uses chlorine instead of a combination of chlorine 
and ammonia to disinfect public drinking water. This monthlong 
disinfection fulfills a state requirement and is coordinated with 
neighboring water systems. The water remains safe to drink. 

If you use water for special purposes, you may need to make adjustments 
to your process next month. Contact your 
filter vendor or service company to plan. 

Also in March, the town will release 
water from fire hydrants and some valves 
in its water system. This flushing of the 
water mains helps ensure chlorine flows 
through the entire system. Please provide 
a 3-foot clearance around hydrants to 
allow maintenance. 

Thinking about spring planting? 
Know what’s in the ground before 
you dig! 

Call 811 or visit nc811.org to get 
underground lines marked for 
free. The town can mark the public 
portion of water and sewer lines. 
Private services are needed to mark 
private portions of the lines. 

At the risk of sounding plumb 
crazy, the Hillsborough Utilities 
Department has a message for water 
and sewer customers: Contact the 
town before calling a plumber.

Customers could save money on 
repairs because the town generally 
will fix any physical defect or 
operational problem on its side of 
water and sewer lines. 

The Utilities Department can be 
reached any time at 919-732-3621. 
For less urgent issues, use the 
contact form on the town website. 

A properly placed sewer cleanout 
pipe allows the town to clear sewer 
blockages in the right of way, 
potentially saving you money.

Call Town Before Plumber
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Annual Chlorine Disinfection 
 
Once a year, as required by North Carolina, the town uses chlorine instead of a combination of chlorine and 
ammonia to disinfect public drinking water. This monthlong disinfection typically occurs in March. 
 
Chlorine disinfection 
State regulations require utilities that normally use chloramines — a compound of chlorine and ammonia — 
for disinfection to use chlorine for one month each year. The annual change helps ensure a high level of 
disinfection in water mains. Chlorine is a more intense disinfectant than chloramines.  
 
Other utilities in the region conduct the disinfection at the same time of year. This includes Hillsborough’s 
interconnected neighboring utilities, Orange Water and Sewer Authority and the City of Durham. 
 
During the annual disinfection process, the town releases water from fire hydrants in its water system. This 
flushing of the water mains helps ensure chlorine flows through the entire system. 
 
Effect on customers 
During the annual disinfection, some customers may notice a chlorine taste 
or odor in Hillsborough’s drinking water. Your water remains safe to drink.  
 
To remove chlorine taste and odor from water, you can: 

• Add a few lemon slices to a pitcher of water. The lemon’s ascorbic 
acid will neutralize the chlorine. 

• Let water sit in an open container in the refrigerator or on a counter 
for a day or so. A wide or shallow container will allow more contact 
between the air and water. 

• Filter water with activated carbon. Water pitchers with such filters 
are sold locally. 

• Boil water for 15 minutes to evaporate the chlorine. 
 
If you use Hillsborough water for special purposes or for processes involving careful control of water 
characteristics, the town encourages you to seek advice from an appropriate technical source — such as a 
filter vendor or service company — about whether and how to make adjustments to your use of Hillsborough 
water during the month of chlorine disinfection. 
 
More information 
For more information on the annual disinfection process or characteristics of the town’s drinking water, 
contact the Water Treatment Plant at 919-732-3621. 
 
For more information on water system flushing, see the About Water page on the town’s website. 
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Desinfección Anual con Cloro 
 
Una vez al año, como exige el estado de Carolina del Norte, la ciudad utiliza cloro en lugar de una combinación 
de cloro y amoniaco para desinfectar el agua potable pública. Esta desinfección, que dura un mes, suele tener 
lugar en marzo. 
 
Desinfección con cloro 
La normativa estatal obliga a las empresas de servicios públicos que normalmente utilizan cloraminas — un 
compuesto de cloro y amoníaco — para la desinfección utilizar cloro durante un mes al año. El cambio anual 
ayuda a garantizar un alto nivel de desinfección en las tuberías principals. El cloro es un desinfectante más 
intenso que las cloraminas.  
 
Otras empresas de la región realizan la desinfección en la misma época del año.  Entre ellas se encuentran las 
empresas vecinas interconectadas de la Autoridad de Aguas y Alcantarillado de Hillsborough y Orange y la 
ciudad de Durham. 
 
Durante este proceso anual de desinfección, la ciudad libera agua de los hidrantes de incendios de su sistema 
de agua.  Este lavado de las tuberías principales ayuda a garantizar que el cloro fluya por todo el sistema. 
 
Efecto en los usuarios 
Durante la desinfección anual, algunos usuarios pueden notar un sabor u olor a cloro 
en el agua potable de Hillsborough.  El agua sigue siendo potable.  
 
Para eliminar el sabor y el olor a cloro del agua, usted puede: 

• Añadir unas rodajas de limón a una jarra de agua.  El ácido ascórbico del limón 
neutralizará el cloro. 

• Dejar reposar el agua en un recipiente abierto en el frigorífico o en el mesón durante un día 
aproximadamente. Un recipiente ancho o poco profundo permitirá un mayor contacto entre el aire y el 
agua. 

• Filtre el agua con carbón activado. Se venden jarras de agua con este tipo de filtros. 
• Hierva el agua durante 15 minutos para evaporar el cloro. 

 
Si utiliza el agua de Hillsborough para fines especiales o para procesos que impliquen un control cuidadoso de 
las características del agua, la ciudad le anima a que solicite asesoramiento a una fuente técnica adecuada — 
como un proveedor de filtros o una empresa de servicios — sobre la conveniencia y el modo de realizar 
ajustes en el uso del agua de Hillsborough durante el mes de desinfección con cloro. 
 
Para más información sobre: 

• El proceso de desinfección anual o las características del agua potable de la ciudad, póngase en 
contacto con la Planta de Tratamiento de Agua en el 919-732-3621. 

• El lavado del sistema de agua, consulte hillsboroughnc.gov/about-water. 
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