TOWN OF HILLSBOROUGH

JTALK OF THE TOWN

hillsboroughnc.gov September 2026

Take the Community Survey

Help the town chart its path forward!

The town’s community survey is available online in English
and Spanish and will be delivered by mail to all town
residents in the next few weeks.

“Input from the Hillsborough community is essential to
know if we're meeting the needs of residents,” Mayor Mark
Bell said. “I encourage every household to participate and
share what is important about living in Hillsborough.

The survey takes about 15 minutes to complete and is
administered by ETC Institute of Olathe, Kanasas.
Individual responses will remain confidential.

Residents are asked about their level of satisfaction and
priorities for a range of community services, including
public safety, parks and recreation, code enforcement,
public works, communication and customer service.

This year's survey includes questions to help develop the
town’s next strategic plan. The plan aligns the town's
priorities with available resources and guides decisions.

Operator in Responsible Charge Sam Dunevant retired Aug. 31
after more than 17 years with the town.

Dunevant began working for the town as an equipment operator
in the Public Works Division in January 2009, when he returned
to the area to live near his grandchildren. He enjoyed working on
projects with the town’s water distribution crew and joined that
crew as a utility maintenance technician after about two years.

In 2017, Dunevant started working at the Water Treatment Plant
as an operator while he continued to earn certifications through
the North Carolina Water Treatment Facility Operators
Certification Board. He became certified as an operator II in 2018
and an operator III in 2020. In 2021, he became the operator in
responsible charge, helping to ensure compliance with state
drinking water standards.

“I'had a keen interest in it, and I picked up on it pretty quickly,”
Dunevant said. “I love this job. The town is a great place to work."




Canine Officer Jett Retires

Canine Officer Jett retired in August after
serving for almost eight years with the
Hillsborough Police Department. She was
the department’s first female canine officer.

“Jett made a name for herself with her skill
level and tenacity,” said Sgt. Scott Foster,
who leads the department’s canine
program. “She will be hard to match.

The nearly 10-year-old German shepherd
dog joined the department in 2018 and was
named by students in Hillsborough for her

speed and glossy black fur.

In retirement, Jett will continue to live with
her handler, Police Cpl. Juan Duran.

Foster is in the process of selecting a new
canine officer for the department.

Drought Update

Orange County continues to experience drought. See town
reservoir updates and tips to conserve water at

hillsboroughnc.gov/conservation.

As of Aug. 24, the town's reservoir had more than 400 days of

water available. The calculation is an estimate. The town enacts

voluntary water restrictions when water in the West Fork Eno

Reservoir drops below a 180-day supply. When full, the reservoir

can store about 1.2 billion gallons of water.

selected a ginkgo on Wake Street as

this year’s treasure tree.

The ginkgo or maidenhair tree,

Ginkgo biloba, is located on private
property at 107 N. Wake St. and can

be viewed from the street.

The deciduous tree is native to East
Asia and known for its longevity. This
specimen is estimated to be at least
50 years old. Ginkgo trees commonly
live up to 1,000 years, with some trees
reported to be over 2,500 years old.

Tree Board members primarily
encourage the planting of native

species. They recognize and welcome
certain non-native, non-invasive species for their ability to thrive in

Ginkgo trees have unique,
fan-shaped leaves.

tough urban sites like parking lots and sidewalks.

Briefly

Bulk items — Bulk items
collection is Sept. 14-18. See the
town’s Garbage Collection page.

Call 811 — As you consider fall
plantings, remember that trees
should not be planted close to
utility lines or in utility
easements. Call 811 to get
utilities marked before you dig.

Garden workdays — Join
volunteers at 9 a.m. Sept. 17 to
help maintain the Gold Park
pollinator garden.

Pet reminders — Please
remember to keep your pet
leashed and remove pet waste.

Police summit — Want to learn
more about policing in town?
The Hillsborough Police
Department is holding a summit
this fall. More information will
be provided as the event details
are confirmed.

Trunk-or-Treat — Don't miss
the Police Department's annual
trunk-or-treat event. Get candy
and meet first responders on
Oct. 30.

Wastewater Quality Report —
The Fiscal Year 2026 report is
available on the town website. It
includes an overview of our
wastewater nutrient load,
methods of treatment, and data
required to be reported
annually.

Water Assistance Program —
Consider donating to the town’s
water assistance program. The
fund is managed by Orange
Congregations in Mission. The
fund gives emergency, one-time
aid to customers with a proven
need. It relies on donations.

More information — Visit
hillsboroughnc.gov.


https://hillsboroughnc.gov
https://hillsboroughnc.gov/conservation
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