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COLLINS RIDGE_____________________________________
COMMUNITY DESIGN GUIDELINES

Introduction to the Design Guidelines:

The following design guidelines are intended to be commitments of the developer,
through the master planning process.

The Collins Ridge Master Plan proposes to create a pedestrian oriented, residential
community where a variety of housing types and amenities are integrated and design with
a focus on placemaking is a priority. This document begins by giving a summary of the
overall themes and general design concepts for the community as a whole, followed by
specific design criteria for each the various residential uses.

Generally, the following overall themes and design concepts guide the standards of this
document:

- Site Amenities;
- Interconnectivity;
- Pedestrian, Bicycle, and Transit - Friendly Environment;
- Provisions for LID (Low Impact Development) and Water Conservation

Techniques (where practical);
- Unique and Appealing Character that creates a harmonious and aesthetically

pleasing visual theme;
- The use of landscaping for aesthetic appeal, safety, screening, definition of space,

and buffering;
- Monumentation and Way-Finding Signage / Branding;

Please see the following pages for general guidelines for the overall Master Plan and
specific design guidelines for the community as depicted in their locations on the Master
Plan.

Overall Themes and Design Concepts:

1. Site Amenities: Amenities such as open space (i.e., useable gathering spaces,
small pocket parks, and central greens), street furnishings, accent lighting, kiosks,
public art, way finding signage, and others are encouraged throughout the
development and in the design of each Parcel. These elements will create an
attractive community with visual interest, enhance the pedestrian experience,
provide opportunities for engaging with the outdoor environment, and offer
access to the greater community.

2. Interconnectivity: Streets will be designed to provide focal points to aid in the
directional flow of traffic while providing an interconnected network to transition
between development sites and the greater Hillsborough community. Streets shall
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cater to residents, visitors, as well as pedestrians. Streets will be further enhanced
through landscaping, centralized medians and green spaces (where appropriate),
sidewalk connections, adequate and attractive lighting, and use of a variety of
materials.

3. Pedestrian, Bicycle, and Transit - Friendly Environment: A pedestrian
environment will be created through the incorporation of features such as an
interconnected sidewalk system, a walking/biking trail, crosswalks (either painted
or specially paved), site furnishings, kiosks and pedestrian-scale lighting.
Additionally, facilities such as bike lanes and bike racks at strategic locations will
be provided to promote a safe bicycle experience. Transit stops will be provided
within the overall development to offer public transit opportunities throughout the
community.

4. Low Impact Development (LID) and Water Conservation Techniques: LID
approaches to stormwater management and water efficiency measures will be
analyzed and implemented where possible. Such LID approaches may include
rain gardens, pervious pavers, disconnected downspouts, and others as approved
by the most recent version of the NC DENR Stormwater BMP Manual. Water
efficiency measures ultimately reduce the use of potable water and may include
the use of drought tolerant landscape materials, stormwater reuse facilities,
limited turf areas, and the reduction or elimination of irrigation.

5. Unique and appealing character that creates a harmonious and aesthetically
pleasing visual theme: Detailed design guidelines (to be furthered detailed at the
time of a Special Use Permit) will provide variation and uniqueness of character
while at the same time define a visual design theme. Such a balance will be
created through both options and standards for building articulation and
architectural treatments, color pallets, materials selection, standard site
furnishings and lighting posts / fixtures, paving materials, brand identity, and
other similar features.

6. The use of landscaping for aesthetic appeal, safety, screening, buffering:
Landscaping is encouraged to provide aesthetic appeal and intimacy in and
throughout each Parcel. Landscaping will be used to enhance the “human scale”
and “placemaking” and define space by creating public and private gathering
spaces, and defining streets, edges and corners. Street trees, planters and/or other
landscaping will be used to separate vehicles from pedestrians to promote safety.
Street trees shall be planted along all streets throughout the community to
maintain transitions and to integrate neighborhood design. Landscaping is
encouraged to aid in the screening of items such as compactors, dumpsters,
recycling bins and other items. Landscaping water conservation methods such as,
the use of drought resistant plant materials and the limitation of turf in densely
shaded areas are encouraged throughout the community. Landscaping shall, at a
minimum, meet all Town ordinance standards unless specified otherwise within
the Community Design Guidelines.
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7. Monumentation and Way-Finding Signage / Branding: Signage shall be
designed throughout each Parcel to promote visual attractiveness, unique
character, brand identity, way-finding, and a common design theme throughout.
Signage will be varied in terms of materials and brand identity (color, style, font,
and the like). Signage will be unobtrusive, relate to the immediate user, and be of
high quality design and materials while complying with the Town of Hillsborough
Ordinance.

Overall Community Design Standards:

Public streets/ Private Streets/ Alleys/ Parking Areas
• Access to homes may be provided by public streets, private streets, alleys, or

parking areas. All single-family units must front on a public street.
• See the street sections (Exhibit 13) for general design of public streets, private

streets, and alleys. These will be further defined at the time of a Special Use
Permit.

• As part of a traditional neighborhood design, reductions in street centerline radius
and intersection angles may be sought at the time of a Special Use Permit.

• All streets and parking areas shall be properly lit with lighting fixtures no more
than 25 feet in height.

Sidewalks/ Streetscape/ Trails
• The design of sidewalks, and decorative paving areas and street furnishings shall

be further detailed/provided at the time of a Special Use Permit.
• In addition to a sidewalk system, a walking/biking trail will be provided for

additional walkability, pedestrian/bicycle movement and connectivity to adjacent
internal and external Parcels.

• The walking/biking trail will be a minimum of 8 feet in width and will meet Town
standards. It will be further detailed at the time of a Special Use Permit

• The walking/biking trail will be dedicated to the Town of Hillsborough and may
count towards the Collins Ridge open space requirements.

Landscaping/Screening
• Landscaping shall be consistent throughout the Master Plan.
• Street trees shall aid in the separation between vehicle and pedestrian elements.
• Street trees shall be provided, where possible, along all public streets and shall be

placed at a minimum of 25 feet on center and a maximum of 50 feet on center.
• Street trees shall be a minimum of 2.5-inch caliper at the time of planting.
• Landscape islands in parking areas shall be a minimum of 8 feet wide and 300

square feet in size when containing a required shade tree.
• Landscaping shall be used to screen items such as, dumpsters, compactors,

recycling bins and mechanical equipment or other such elements from view.
• Landscaping shall be used to shape public open spaces, greens, pocket parks

and/or other outdoor spaces.
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• Landscaping and lighting shall be coordinated so that they do not conflict. Street
and pedestrian level lighting shall be located a minimum of 10 feet from any
shade tree.

Perimeter Buffers
• A 100-foot vegetated buffer shall be provided along the southern property line

abutting I-85. This buffer will consist of existing and/or new vegetation.
• A 100-foot vegetated buffer shall also be provided along the North Carolina

Railroad property line. This buffer will consist of existing and/or new vegetation.
• Additional perimeter buffers will be provided at the periphery of the Master Plan

adjacent to existing developed and/or vacant Parcels per the UDO at the time of a
Special Use Permit.

• Where grading and or clearing may be necessary for infrastructure purposes, new
vegetation will be planted in order to meet the UDO buffering requirements.

• Walking/biking trails may be located within buffers, but should be located so as to
minimize the impact to existing vegetation.

Signage for Residential Community
• Signage shall be unobtrusive and shall not create glare, be overly bright or neon.
• Signage shall be made from high quality building materials such as wood, brick,

stone, iron, copper, stainless steel and/or other high quality media
• Two main types of signage shall be used: Monument signs and Directional signs

o Monument signs: Monument signs are to be directed toward the primary
street. Size, shape and materials are to be determined at the time of a
Special Use Permit;

o Directional signs shall be important way-finding tools to guide visitors
through the residential site. These signs shall be consistent throughout and
may be in the form of informational kiosks, pole banners, directional
signs, and wayfinding signs that are only internal to the site. Size, shape
and materials are to be determined at the time of a Special Use Permit.

• Pedestrian and vehicular way-finding shall be choreographed through directional
signage.

• Signage shall not encroach into any public rights-of-way unless approved by the
Planning Director or other, at the time of a Special Use Permit.

Apartments and Townhomes
Where apartments and townhomes are developed, the following design guidelines shall
apply:

Building Orientation:
• The primary entrance shall be clearly defined and articulated, facing the street, or

that portion of the façade facing the street, shall be designed to display the same
design characteristics and architectural details as the front façade.

• At public street intersections, residences may face either street, or be situated to
face the corner.



12/21/20155

• Residences shall be positioned to be inviting from the street/drive, and sidewalks.
• Residences shall be located as close to the front property line as possible to define

the street edge and anchor corner lots.

Pedestrian Access:
• Direct pedestrian access to the street shall be provided for residences oriented to

the street.
• Sidewalks shall be easily accessed from all front doors.
• Sidewalks shall be at least 5 feet or greater in width throughout the residential

community.

Interconnectivity:
• A comprehensive and interconnected street and sidewalk network will be

provided in order to provide connectivity to surrounding parcels and community
amenities.

• Units may be served by public streets, private streets, or alleys.

Lots/Setbacks/Height/Parking:
• Apartments:

o There shall be no minimum lot size for an apartment development.
o The front building setback shall be a minimum of;

 10 feet from the back of curb of a parking area, private street, or
alley.

 5 feet from a public right-of-way
o The rear building setback shall be a minimum of;

 10 feet from the back of curb of a parking area, private street, or
alley.

 5 feet from a public right-of-way
 10 feet from a property line

o The side/corner building setback shall be a minimum of;
 10 feet from the back of curb of a parking area, private street, or

alley.
 5 feet from a public right-of-way
 10 feet from a property line

o The minimum building separation shall be per the NC Building code, but
shall be no less than 20 feet.

o No building shall exceed 4 stories in height.
o Minimum parking standards shall be provided as follows;

 1 space per 1 bedroom unit
 2 spaces per 2 bedroom unit
 2.5 spaces per 3 bedroom unit

OR
 1 space per age-restricted/age-targeted unit

 1 visitor space per 10 units
 1 bike spaces per 20 units
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• Townhomes:
o There shall be no minimum lot size for townhome units.
o The front building setback shall be a minimum of;

 5 feet from the back of curb of a parking area, private street, or
alley.

 5 feet from a public right-of-way
o The rear building setback shall be a minimum of;

 3 feet from the back of curb of a parking area, private street, or
alley.

 5 feet from a public right-of-way
 5 feet from other property line

o The side building setback shall be a minimum of;
 5 feet from the back of curb of a parking area, private street, or

alley.
 10 feet from a public right-of-way
 5 feet from other property line

o The minimum building separation shall be per the NC Building code, but
shall be no less than 20 feet.

o No building shall exceed 3 stories in height.
o Minimum parking standard shall be provided as follows;

 2 spaces per residence
OR

 1 space per age-restricted/age-targeted residence

Façade Treatments:
• Apartments:

o Roofs should be designed to avoid an unbroken expanse, through the use
of parapets, gabling and other architectural features.

o Articulation (recesses and projections) shall be supplied to the extent
possible.

• Townhouses:
o No more than four townhouses shall be in a row without a recess or

projection in the building.

Building Materials:
• High quality building materials, as appropriate, shall be chosen. Low-cost non-

durable materials, such as plywood siding, reflective and backlit surfaces, and
other materials shall be avoided.
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Single-Family Residential (detached or attached)
Where single-family residences are developed, the following design guidelines shall
apply:

Building Orientation:
• The primary entrance shall face the street.
• At public street intersections residences may face either street or be situated to

face the corner.
• Residences shall be positioned so as to be inviting from the street and sidewalks.

Pedestrian Access:
• Direct pedestrian access from front porches and or stoops to the street shall be

provided for each residence oriented to the street.
• Sidewalks shall be easily accessed from all front doors.
• Sidewalks shall be at least 5 feet or greater in width throughout the residential

community.

Interconnectivity:
• A comprehensive and interconnected street and sidewalk network will be

provided in order to provide connectivity to surrounding parcels and community
amenities.

• Residences must have frontage on a public street and may take access from public
streets, private streets, or alleys.

Lots/Setbacks/Height/Parking:
• There shall be no minimum lot size for single-family units
• The maximum lot size shall be 10,000 square feet for detached single-family
• The front building setback shall be a minimum of 5 feet
• The side building setback shall be a minimum of 0 feet (6 feet minimum between

buildings)
• The rear building setback shall be a minimum of 5 feet (3 feet from alley)
• No building shall exceed 3 stories in height
• Minimum parking standard shall be provided as follows;

o 2 spaces per residence
OR

o 1 space per age-restricted/age-targeted residence

Façade Treatment/Building Materials:
• Colors and materials shall remain consistent and harmonious with other Parcels

throughout the site. These will be determined at the time of a Special Use Permit.
• High quality building materials, as appropriate, shall be chosen. Low-cost non-

durable materials, such as plywood siding, reflective and backlit surfaces, and
other materials shall be avoided.
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• Fences less than 4’ in height may be permitted to define boundaries and space, but
not to limit public interaction.

Community Amenities- Community Center / Neighborhood Parks / Sidewalks-
Walking Trails
The following design guidelines shall apply as per the Collins Ridge – Conditions of
Approval document:

Community Center:
• See Collins Ridge Conditions of Approval document for details.

Neighborhood Parks:
• See Collins Ridge Conditions of Approval document for details.

Walking/Biking Trails:
• See Collins Ridge Conditions of Approval document for details.

Pedestrian Access:
• Sidewalks connections shall be provided from the adjoining streets/parking areas

to the entrance(s) of the community center.
• Sidewalks shall be at least 5 feet or greater in width.

Height:
• No building shall exceed three 3 stories in height.

Façade Treatment/Building Materials:
• High quality building materials, as appropriate, shall be chosen. Whereas, Low-

cost non-durable materials, such as plywood siding, reflective and backlit
surfaces, and other materials shall be avoided.

If no other provision is specified in this document, design variations of up to 10% may be
approved by the Planning Director, and up to 25% by the Board of Commissioners, at
the time of Special Use Permit approval.

In the event there are discrepancies between this document and the Collins Ridge
Conditions of Approval document, the Collins Ridge Conditions of Approval document
shall take precedence.


